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KAMALA EDUCATION SOGIETY'S
PRATIBHA COLLEGE OF COMMERCE &
' UTER STUDIES

RECOGNIZED BY GOVERNMENT QF MAHARASHTRA AFFILIATED TO SAVITRIBAL PHULE PUNE UNIVERSITY
NAAC "A” GRADE WITH 8.22 CGPA ACGREDITED EDUCATIONAL INSTITUTE IN PCMC AREA

Pratibha Finishing School
In association with ATOS SYNTEL A.Y. 2023-24
30 Hours -Training Sessions on CRM (Customer Relationship Management )

NOTICE PRGN
ﬂ All the students of TYBBA & TYBBA(IB) are hereby informed that 30 Hours-Training
Sessions on CRM(Customer Relationship Management ) course under Pratibha Finishing
School is starting from 25th July 2023 — 5% August 2023 in offline mode.. After completing
| the course and assessment exam you shall get two certificates for the same’i.e GTT-Barclays
[ihnd your respective departmental certificate which will mark your¢31§fe‘dits into your final
mark sheet. )

Date : 25" July 2023 -5 August 2023

Course : 30 Hours -Training Sessions on CRI\A(Custome;\*Réléitionshjp Management )
Reporting Time : 10 Mins before your batch start tii\nlé;'f"'
Mode of Conduct : Offline <
Batchwise Details : <R !
RolINO Trainer
é Class /STNO | Date ne:-d Course Venue [ Name
N\ 30 Hours -
TYBBA I N Training
i 1-80 25&'}, {\ / | Sessions on
_ ;‘(1)123'3 | CRM(Customer
‘ )\/iD A & Y Relationship
(| August | 9:00 AM - | Management ) ATOS -
TYBBA(IB) |.1-80-  |2023 | 12:00PM G4 | SYNTEL
Important Points to Remember:
1. Attendance'is'compulsory.
2. 1D - Card'is mandatory.
| 3. Be in proper attire.
L 4. Carry your notebook, pen, tiffin water bottle.
{ 5. As exams are going on Discipline is expected always.
| S sf"“m’\ '
| o
i Dr. Harshita Vachhani af’ Chinciwad, ii; Dr. Kshitija Gandhi
” (Head of Training & Placement) b\ RHeAS & (I/C Principal)
!:‘ \4’ : -\‘Q(\}
[ | s

BLOCK D-Ill PLOT NO.S, BEHIND MEHTA HOSPITAL, OFF MUMBAI-PUNE HIGHWAY, CHINCHWAD PUNE-A11019.
I WEBSITE: - WWW.PCCCS.orq. 1 E-MAIL: - pccs@pratibhagroup. org.in PHONE: - §600100942 / 8600100945
J,_ BA /B Com / BBA (REG) / BBA (1B) / BBA (CA) / BCA (Sci) / BS¢ (REG) / BSc (CS) / BSc {CDS) / M.Com / MSc (CS) / MSc (CA)
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Sr. l\i _“7_7 \T‘L‘l“?_ﬂl_!‘ aculty M I\’lcm—l;f:f ' Role ;
((3\ I T o THarshita Vachhani Head, Training and Placements i
‘*.\'-F‘-’i ) I S Plol Kanan Padte B Member |
3) g™ _l’r()l. Shakuntala Devi Member .|
STUDENT MEMBERS: -
QI_—NO_:—ﬁ Name of Student Class __‘ |
: 1) Ms. Kavita Kumari Thakur FY MSc (CS) |
dl)—) N Ml Mr. Aditya VlSh\\fdl\dIlTld TY BSc (CS) —fJ
- 3) M. Vipul Sable TY BSc (CS)
e —rp—'r#_’_’———f——{_—___’——'/'/-r = '

) Pre-Placement Activities (2023-24)
|
. (Pratibha I?inishing Schm)l)

| l\ N J‘I l“ N ‘ \ l ( )‘ \ ) l ‘ ;)
“1 ‘\l AR i \ b e l 1 ) PN % l) C ; )l :

| cflovts 1o up skill the students by dC\l“l’lllIU Various courses
A} » Y3 " N N - . . . . .
KNeep training and keep learning until you get it right’
H A NN .‘ A Y AY ¥ » ~ H H i '
We recogmize the importance ol a carcer choice in cach and every student’s life, as o

result s important to coach and develop a student individually to ensure the student is able to
make an intormed choice on carcer.

CONY ENER: - Prof. Harshita Vachhani (Iead, Training and; Pl'lccmcnts)
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TRAINERS LIST: -

Sr. No. Names

1) .~ Mus. Divya Dhadve "

FACULTY MEMBERS: ‘
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AVERALL ANALYSIS: -
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Course Name

J0 = Tours
Training on CRM
(Customer
Relntionship
Manapement)

Name of
Orpanizntion

Alos Syntel

Dato

25" July
2023
QU B
37 August

2023

Classes
Involved

T.Y.BBA(Reg)

T.Y.BBA(B)

DETATLED STUDENTS BENEFITED COURSE WISE ANALYSIS: -

|
l
|
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No. Classes
b TLY.BBA(ReE)
2) TY.BBAGB)

No. ol Students
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DETAILED STATIST]CALJA_N_AL\LS—I—S—- 5
-
o Class
i T -
- Total
Date | pypBBA | T.Y.BB
(Reg) A(IB)
B [y - £
25" July 38 33 71
26" July 43 38 81
27" July 38 27 65
28" J uly 35 26 | 6]
31" July 34 2] Qg 55
1st AUgUSl 29 24/ 53
2" August 28 ‘24 5
grd August 28 23 51
4™ August | 25 21 46

2Hih duly ?

Students

26th July 27th &

August = Znd Aggust = 3rd Ay

Yy 28th July

@ 4th August

= 31th July
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TOPICS COVERED: -

E‘(:g Dailr‘c H \ Topic \
1) 25" July \ P2P Interaction \
7 2) 26" July | Soft skills \
3) 27" July_ Resume building
4) 28™ July Debates \
@ 5) 31" July c2C Inté‘i“ﬁl‘(j:tionﬂ
6) 1*" August Le‘\der qualities \
7) 2™ August Communlmtlon \
8) 3" August \ Interview W
9)

—f"j“‘}mVA“gust \ Tele Interaction \
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Kamala Edyeation Qontoenr
ﬁ{_/&j!_,’jl}l’l/\ COLLIGI OF cation Society’s

COMMERCT AND COMPUTER STUDIES,
CHINCHWAD

) ve 4 e . ’ K
Pratibha Finishing School

Report on “3() — A LR ’
l - Hours Training on CRv (Customer Relationship Management)”

As determined by (he
Customer Relationship M
was a 30 ~ Hours T

higher authorities and the prudent support of Atos Prayas the
anagement program was organized by Pratibha Finishing School. [t
aining on CRM (Customer Relationship Management) for the academic
year 2023-24 from 25/07/2023 1o 04/08/2023 the detailed record of the session is as follows
ALPCCCS, every year we exceute a number of training programs for our students in
collaboration with corporate giants.
@ I'his particular program was successfully attended by students, sourcing from T.Y.BBA(IB),
T.Y.BBA(Reg) . The entire strength of the students was divided into groups, for the purposc of
better interactive sessions and effective results. Into each batch, teacher coordinators were
participating to facilitate and ensure better implementation of the initiative. During this
program, various experts from Atos Prayas were invited to nurture our students [or the
Customer Relationship Management skills. The trainers had not left any stone unturned, to make
the sessions innovative and result OJ'J'CnLéd, The syllabus for the training was designed in the
customized way to yield it very rcso‘ﬁr@eful for the third year. '
l The trainers in their delivery were very much at premium competency,-very creative and
well able o disseminate the complexities to simplicities. The students also enjoyed a lot, they
actively participated in every activity, which was very much evidenced by overflowing
responses by students. Finally, alter the summation of the training program, the students were
v@:ry grateful and glad for the immense contribution of the company. Thus, the overall
“experience of this ninc days training program was holistically very fruitful and empowering.
At the outsct the session ended with a valedictory function carried out by the department
in presence of Dr. Deepak Shah, Secretary KIES, Dr. Rajendra Kankariya CAO KI:S, Dr.
Kshitija Gandbhi, I/C Principal PCCCS, Dr. Jayashree Muley IQAC Coordinator, Dr. Harshita
Vachhani Program-Coordinator Computer Science department, The Trainer guided our
students. T'otal 98 students attended the event.
Dr. )K%litija Gandhi

QC‘OS%

Dr. Harshita Vachhani
(Head, Training & Placements)

s

(I/C Principal) ]

25" July — 4" August 2023
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KES'S
Pratibha College ot Commeree & Computer Studies
Pratibha Finishing School
U In association with ATOS SYNTEL ALY, 2023-2 I

30 — Hours Training Scssion on CRM. (Customer Rclullmwhlp Mmuu,uuwul) oS
T.Y.BBA 2023-24 Date: 25th Jul 2023 - Sth Aug 2023 Timings: 9:00am - 12:00pm
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KIS’y
Pratibha College of Commerce & Computer Studies
Pratibha Finishing School
I aissociation with ATOS SYNTEL AY.2023-24

. 30—ll(blll's'I'rniningScHsiml()n CRM(CuslamcrRclmionshipManagcmcm) ;
< T.Y.BBAQB) 2023-24 Date: 2500 Jul 2023 - 5th Aug 2023 Timiﬂ?ﬂ:‘)zﬂﬂam-lz;oopm
No Display name ConfactNo 1 25" ut | 26" gut | 27" gut | 28" sul | 20" sur | 31 gui 1 Aug 27 Aug | 37 Aug | 4% 4y, | 50 Aug
1 T Tk o= 4 o 1 7 -
k! s e PR P e ; ! %W
2 IDESHMUKH @A NUSY YRR Byl b o T e I —— (i, g T
2 lshrudkl Roddy” [aiagiana B - @oddl- RedI BN GRS | ——
L4 | Tookt Stean . 4834403035 | TBl>| Sid= | B | Frndow T | Bd=| B |Gy (ol
5 | Kinita Geblet 90790435 7 Qoo [P d6C: | gt | el BT Gelds |G (e | G|
S | Pryanka_Gupto. 9519ty My [T A A & A A [ A A
7 1Al Quekisa _ Reasasonisbon A [ 4 | o | I S T A
8 Anicha -Raoruwial 40215159 a (ArenDs [Bovs FRS7 SRy AP ERT OB LRy
9 |Gau<an {dioed Uu21L L2713 o2 ~ D= N R N B
10 St A [ Y% il # A R~ Ry a
U IvVodshrou T Woinlodf R6Re8T139 NPl . | /4 A L A R [ a [~
12 | Asdont dockasialoKad 459424084 G325 b l/\, P Z E: — & é
13 ] Proooll Qukhius qc«mszs'ﬂ%% I P N PN 5 nrl T g B 0t
14 d’hrdiuw',%&mn’%z 150M0063%, = ﬁ%ﬁx}%ﬁ:ﬁ‘/—— e e TN A V=
15 Napla ko Dhaniaom 19356920870 b * ) ‘ i .
16 fn oot~ Humbe 3262001 1% | k| oy it Sl [l ) o Pl | -
- Hzlnleha B ansode [9q5ecam Ko [T ES alr = | Radigis ] ml e /A —
18| chhayp._AnjanKoay, (446750919 f%% SR eyt | Aoaitn | pudl_Cherabngg Lo PO
19 | Dhanvtia Shitgade  [e0e7443910 A= |97 A el [ |t |4
20|y A, 01>.~\Q_'\? | M2\9214161 C(MM y/ /; /) Q% % % :C%:
2L |Akshada Walthax® 9322274778 3Kk fsboB i hods] ot p -
22 | Naxeshkumay  Jo khatt ¥63032¢21 ” BrakhoX| dikhok |Gyak has| [ —,@f‘i = %ﬂ-i&u-
23 [Ty Dinbanduu Buyhl $44¢85U 74 %; Y| oSN p A L =
24 ia - Khon  [80%0TMg %{ c%é/ L%{q b5 | w6 [der K
25 Iglirtaa s Paruaes 19.0845 2004 Ejl ' A — ,# ’j@/,
26 @Mw~_ﬂ%a¢mzﬁﬂé;;ﬂﬂ_ﬁ&@w/ el W \ FOTAr: "
33 33 27 26 21 24 24 27 2



\

e et e e

-, ? o~
/ @
Y ) m— ~ o~
=th
th i % st “ g | 2°% Aug | 3 Ang 4" Aug | 53" Aug
Sr‘\ ‘ ‘ Contact 25 Ju l 26% gut | 277 Jut l 28 gyt 1297 Jul | 317 Jul | 17 Aug g
Display name ontact So = - ’P
> - D0 VL ey e s Ol ) i
7\ Piagch Gondnrky | 47224 ﬁWﬁI)M, PV = ,97551;1;‘%:% RO
28| Sk Tadnoy | rsunid (s e PO : l@; gy e
29 | (1Sl nsmto  Tdea afed1oscez)” ) f)////fw # G =
70 | iy N0a e Gudna | AF6CHG 2 2 | L ; = — T = | ~
21 [Pyuana¥l_tnoe 209799992, ngp i -
AN R BAINEZOLLO Lpmrsl L -
AN A 2 btk i f" A E ,k : pA__ A
24| Wt veha “Trvale (6509007 ﬁ, Qr;"b
25| fuyzb o Tegnahart 122000000 e — AR A "‘ Zady
AR AR AT IO CANE A AN GRe s S SR ngfgg}% e
77| bl Faunelbs 19200224623 14 A= o= i
2% {Myg G'\gﬂt}\vs& A 62865 L s D, = <\ 4 [ o~ ) o~
29 | Chhuidanfol “Rajfed 214825022 ;iiﬁ £ - > o -
40 ’Jgnl Popyn 1209 £ 4407 = ,-:4-’{; M/‘ W,@r = S A [\’\"
|- = Loty | 3nz2222404 - L ] R/ EA S o~
3; Olf;fu ) U:\: N T R mﬂ s/ r”‘;f}f"/s/,{é]zﬁdﬂ’i; //bf:/»/ﬂ/ e @{%’v e
et 7 A 0 . T B(;
27 Vot iles. Aosen (9539 Dusp L2 gons / Q@KW oz
| Unoha _pyhopade. lacsoinbs yL P @} Lo _
45 g
46 ;
47
42 i —— T
49 _
50 !
51
52
52 ‘
54
1 1
y 1 o} !
- G AN SV GRS MO B X3NS5
Y7 S

L

—



“‘30 - Hours Training Session on CRM (Custo
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Dear Slr/ Madam,

We are very m?ch grateful to you for gracin

| KES’ Pratibha College of Commerce and Computer Studies

Chinchwad, Pune - 411019. | !

Feedback form
pratibha Finishing School A.Y 2023~ -24
mer Relatlonshlp Management)”

Date: 25th Jul 2023 - 5th Aug 2023 |

g us with your profound presence and eminent expertise Lo

‘make our anatuve and the event - the grand success. ;

We would apprﬁclate few words from you on our journey to reach new heights

Please wnte yo

—_—— s

H\ | | ( ‘

{
|

r feedback / views about thls event:

Please i in approprlate column

Satisfactory

Any Suggestlon

Company Name: ol

| {
Désngnatlon ]
Contact no

S Al
f l(l
wlbf;té‘ |

b
i
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i
Fh
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A
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i
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|
i |
il |

|

‘ B Excellent Good Poor
abi 0 H‘nfrastrUcture of the Event : v :
b)| il 'Tethnical]support o E vl 2
b)! 'Hospltallty ok ‘ T |
)| ||/Appropridteness in Schedulmg o | ;
| !l\of event (date, time, venue)

d)| .! Approachlof students v

)] ';‘ Overall rating V7 i

BN N
Your Name:é

/ Comments for betterment: JH
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KES’ Pratibha College of Commerce and Computer Studies
Chinchwad, Pune - 411019. '
Pratibha Finishing School A.Y 2023-24 ' |

'“30 - Hours Training Session on CRM (Customer Relationship Management)”
Date: 25th Jul 2023 - 5th Aug 2023 ?

‘Trainer Name:- | v\j/,
‘Phone Number: - .........&..... 112.0043.U3.9
Email: - ....L..GQAH\()j/-..Cﬂ.ﬂ'\W@Q 4 S @ opanalilane...
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